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T R E N D S 
The Volunteer Center of the Triad: ‘A small but mighty force’

T R E N D S 
I N S I D E

VOL. 33, NO. 2, APRIL 2020

An advertising supplement to The Business Journal

Trends is a publication of the 
Guilford Merchants Association.

GMA members Kristin Dailey (left) and Chris Murray (second from right), both with 
Truliant Federal Credit Union, joined Brad Sherwood and Colin Mochrie on stage for 
an improv skit during the 114th Annual Dinner & Comedy Show. More than 600 GMA 
members and guests attended the event at Koury Convention Center. More photos, 
page 5.

Comedians onstage

he Volunteer Center of 
the Triad is the epicenter 

of a community known for 
volunteerism.

“We’re all things volun-
teerism,” says Executive Di-
rector Carley Swaim Walker. 
“Whatever you want to do 
within the volunteer arena, 
we can help you.”

Walker and two other 
staffers are the links between 
individuals, families, groups 
and companies that want to 
lend a hand and the scores of 
non-profits that partner with 
the Volunteer Center.

Hope Tyler is director of 
volunteers 
and com-
munity en-
gagement, 
and Papper 
Bristol serves as office and 
financial manager.

Scores of non-profits 
partner with the Volunteer 
Center annually, Walker says. 
They depend on the center 
for “volunteer management,” 
matching volunteers who 
have a specific interest with 
an organization with a spe-
cific need.

The center’s impact is 

huge. In 2019, the Volunteer 
Center mobilized 102,000 

volunteers 
who provided 
239,000 hours 
of service in 
Guilford Coun-

ty. The economic impact, 
Walker says, was $6 million.

The Volunteer Center 
in February announced a 
name change that more ac-
curately represents the area 
it serves. Previously known 
as the Volunteer Center of 
Greensboro, the center’s new 
name acknowledges its role 
throughout Guilford County, 
including High Point, and 

beyond. GMA member Tori 
Baker, with BB&T, is a long-
time advocate for the Volun-
teer Center who serves on 
its board of directors. She 
says she first learned of the 
center through Leadership 
Greensboro, and she’s re-
mained close ever since.

The Volunteer Center as-
sists individuals with a de-
sire to volunteer in specific 
ways find a good fit. An ex-
ample, Walker says, would 
be a person who wants to 
work with animals.

Sometimes fraternities 
and sororities approach the 
center, seeking opportuni-

ties for group service. The 
center makes the match.

Major corporations also 
depend on the center’s ex-
pertise.

The Volunteer Center, 
Baker says, “is a small but 
mighty force.”

One of the center’s best-
known events is The Human 
Race. The 26th annual 5k 
walk-run event, scheduled 
for April 18, enables non-
profits – including schools, 
PTAs and churches – to 
fund-raise at little or no 
cost. The goal this year is 
$157,000.

Another center event with 

broad participation and 
impact is the Martin Luther 
King, Jr. Day of Service.

This year’s event involved 
some 2,600 people who 
took part in service activi-
ties at the Greensboro Coli-
seum Complex. Volunteers 
packed personal care kits, 
assembled snack packs, cre-
ated no-sew blankets for 
Partners Ending Homeless-
ness, and donated nearly 
1,000 pounds of food to the 
Out of the Garden project.

The Volunteer Center 
connects Piedmont Triad 
businesses and corporations 
wishing to perform commu-
nity service with the non-
profit agencies who need 
that assistance.

“The Volunteer Center 
plays a vital role in our 
community,” says Jana Bar-
rett, who serves as national 
director/education for the 
Lincoln Financial Founda-
tion. “They’re the leader for 
galvanizing volunteer sup-
port for critical issues.”

The Volunteer Center
volunteercentertriad.org
336-373-1633

The Volunteer Center staff: Hope Tyler, director of volunteers and community engagement; Papper 
Bristol, office & financial manager; Carley Swaim Walker, executive director.
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T R E N D S 

A Big  THANK YOU  for a successful 
Ribbon Cutting/Grand Opening event 

at our new High Point location!

Work Empowered

806 Green Valley Rd, Suite 200
Greensboro, NC 27408

Private O�ces | Meeting Rooms | Coworking | Mail Service | Phone Answering

3980 Premier Dr, Suite 110
High Point, NC 27265Check out our current specials at 

O�ceEvolution.com/locations/Greensboro 
O�ceEvolution.com/locations/High-Point

You might not be in the market for a professional place to work, 
but you probably know someone who could be. 
Help them out by sending them our way. For information on our 
referral program, call Amanda at 336-822-9900.

Chair 
J. Nathan Duggins III

Tuggle Duggins P.A.

Immediate Past Chair

Darlene Leonard
Smith Leonard PLLC

Past Chair

Bart Lassiter
City Transfer & Storage

 Vice Chair 

D. Ford Bowers
BB&T now Truist

Treasurer

Clarence McDonald
Wells Fargo

President/CEO 

Mark Prince
Guilford Merchants Association 

& FirstPoint, Inc.

GMA Board of Directors 2020

Richard Beard
Schulman & Beard

D. Ford Bowers
BB&T now Truist

Tara Burgio-
Wheelihan

ATI Decorative 
Laminates

Bobby Nugent
Greensboro Fire 

Department

Mark Prince
Guilford Merchants 

Association 
& FirstPoint, Inc.

Bart Lassiter 
City Transfer 

& Storage

Darlene Leonard
Smith Leonard PLLC

Clarence McDonald
Wells Fargo

Steve Swetoha
Greensboro Swarm

Beryl McEwen
N.C. A&T State 

University

J. Nathan Duggins III
Tuggle Duggins P.A.

John Thomas
IDeACOM 

of Central N.C.

Scott Johnson
Greensboro Coliseum 

Complex

Donald Moore
Greensboro 

Grasshoppers

Scott Shoener
Kontoor Brands

Mary McElroy
Atlantic Coast 

Conference

Networking opportunities available
MA sponsors three network-
ing groups that meet weekly 

at GMA headquarters.
• Each group allows one com-

pany per business category. Avail-
able categories include: mortgage 
broker, photographer, accountant, 
office furniture, lawyer, property 
manager, pest control, security sys-

G tem, and more.
• A weekly networking group al-

lows you to build strong business 
relationships for mutual benefit.

• Guests are allowed to attend up 
to two meetings.

Call 336-378-6350 or email 
mbolick@mygma.org for more in-
formation.
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this market based on 
guest reviews. “We’ve 
been No. 3 for five 
months now,” Boze 

says. “The only two 
above us are the O. 
Henry and Proximity 
Hotel. When I came, 
we were No. 28.”

Boze makes sure her 
associates get perqs for 
delivering top-notch 
customer service. 
When a hotel guest 
mentions a staff person 
on a survey form with 
high marks, the associ-
ate earns a $5 bonus.

Those comments 

Trends – Published for members of the Guilford Merchants Association

PARTICIPATION

SUCCESS

W hat is the value 
of information 

shared at a GMA Work-
place Workshop?

To Robin Boze, 
general manager at 
Fairfield Inn & Suites 
Greensboro Wendover, 
it’s priceless.

Boze brings what she 
learns about customer 
service, communica-
tion, and other topics 
back to her hotel and 
purposefully shares it 
with her associates.

The information bol-
sters the training that 
Marriott International 
provides to associates 
across the company’s 
brands, she says.

“I’m big into ‘knowl-

edge is power,’” she 
says.

She makes detailed 
notes at Workplace 
Workshops and shares 

them with her team.
She also shares the 

information with other 
hotel general managers 
in the company that 

Hotelier capitalizes on Workshop tips to boost her team’s performance

Robin Boze, general manager at Fairfield Inn & Suites.

ACC team mascots pose with a couple of fans at the Tournament Town Tip-Off Party on March 3, just prior to an 
intense month of college basketball action at the Greensboro Coliseum Complex.

Greensboro is Tournament Town once again he Greensboro Col-
iseum complex was 

scheduled to host an 
array of college basket-
ball tournament activity 
in March. 

The community was 
excited to welcome 
three back-to-back ma-
jor tournaments at the 
Greensboro Coliseum, 
only to have the events 
cut short by the corona-
virus pandemic.

Teams completed 
play in the ACC Wom-
en’s Basketball Tourna-
ment, which was won 
by N.C. State.

The ACC Men’s Bas-
ketball Tournament was 
cancelled after two days 

of play. Florida State was 
declared the winner.

The first and second 
rounds of the NCAA 
Men’s Basketball Tour-
nament also were can-
celled.

T

Greensboro Mayor Nancy 
Vaughan reads a proc-
lamation once again 
recognizing Greensboro 
as Tournament Town.

owns the property she 
manages. “I love it,” 
she says of the result-
ing performance gains.

Associates can “take 
it or leave it,” she says 
of the tips she shares. 
But Boze instills in her 
associates the value 
of “spirit to serve,” a 
catchphrase that em-
bodies “the Marriott 
way” of customer ser-
vice. Working those 
principles and integrat-
ing Workplace Work-
shop advice has paid 
off.

TripAdvisor, the 
travel website, ranks 
the Fairfield Inn & 
Suites Greensboro 
Wendover as third in 

carry more weight than 
TripAdvisor rankings, 
Boze says.

“My team really ap-
preciates hearing all the 
stuff that people have 
to say about them,” she 
says.

Thanks in part to 
information gained at 
GMA’s free-to-members 
Workplace Workshops, 
Boze says her associ-
ates and her hotel are 
ranking high where it 
counts – with custom-
ers.

Fairfield Inn & Suites 
Greensboro Wendover
4308 Big Tree Way
Greensboro
336-369-1300
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Chief of Police 
City of Greensboro

EXECUTIVE

INSIGHT

What led you to pursue a career in 
law enforcement?

Around my sophomore year at A&T, 
I started to develop an interest in 
law enforcement. I stuck with the 
business track because A&T didn’t 
have a criminal justice degree; they 
do now. I also knew a number of po-
lice officers in the community. I saw 
law enforcement as something that I 
really wanted to do.

After I graduated from A&T, I 
worked for the Guilford County 
Sheriff’s office as a detention officer 
for a couple of years. Then I got on 
with the Greensboro Police Depart-
ment.

What was your favorite subject in 
school as a youngster?

Social studies; it leans toward histo-
ry. I liked school, and I like to read.

Say more about the role of law en-
forcement in society.

A lot of law enforcement is helping 
people work through problems and 
situations. Oftentimes, we’re work-
ing with folks that are having the 
worst day of their life, and we go out 
and we try to help them out. It’s of-
ten a last-resort situation when you 
go to the arrest mode. 

And then you start to realize, well, a 
lot of these things are caused because 
of unemployment and drug addiction 
and food insecurity and poor hous-
ing. All of these problems build up. 
And then that eventually turns into a 
police call.

What I hope to impress upon our 
entire department is a sort of holistic 
approach to law enforcement. I think 
that if we can figure out some of the 
root causes of problems, that might 
actually help us to resolve conflict 
and maybe keep it from happening in 
the first place.

But that’s really a whole community 
effort. The police just can’t do it 
alone. It has to be the whole commu-
nity working together to help folks 
that are having issues.

Who was the most influential per-
son in your life?

My mom. My parents got divorced 
when I was fairly young. But she 
impressed upon me and my sister 
to get an education; she didn’t have 
a chance to go to college. But it was 
very important that we get a chance 
to go. She worked for the postal ser-
vice, and every paycheck, she saved 
about $25, automatic withdrawal. 
The money she set aside got me just 
about all the way through school.

I had a stable home growing up. I 
never missed a meal, and the lights 
were always on. If it wasn’t for her, I 
wouldn’t be here.

What do you like to read? 
I don’t get the time to do a lot of 
pleasure reading anymore. What I 
find myself reading now is a lot of 
material related to current trends in 
law enforcement. I also read the lo-
cal newspapers to see what people 
are talking about; sometimes that’s 
a good indicator of what we should 
focus on.

What do you do in your spare 
time?

I try to work out on a regular basis, 
and I love movies. I’m a big “Star 
Wars” fan. And I’ve been playing 
“Madden,” the football game, for 
years on Xbox. I’ve gotten very good 
at it.

With family looking on, Brian James was formally sworn in as chief on January 31.

Chief Brian James in his office, which overlooks downtown Greensboro.

New members
swell ranks at GMA
More than a dozen businesses recently 
joined GMA and sent a representative 
to orientation for new members. Seated 

(left to right) are Christie Smith, Acclaim 
Federal Credit Union; Verlyn Negron-
Nicholson; Phyllis Yokley, Yokley CPA 
PLLC; Emily Linden, Xtern Software; 
Jennifer Biggs, Ampogee; Toni Ridge, 
Graybar Electric; Lisa Strickland, The 
David Associates.

Standing, center row, from left: Zachary 
Garmer, McNeely Pest Control; Jennifer 
Davis, Xtern Software; Robert Yokley, 
Yokley CPA PLLC, Karen Johnston, Gay 
Workman, and Debi Pettry, Mega Force 
Staffing; Leslie Hertwig, Careful With 
The China; Michelle Bolick, GMA.

Standing, back row 
from left: Jennie 
Stencel, The Idiot Box 
Comedy Club; Tom 
Durr, DEX Imaging; An-
drew Rutter, Milestone 
Computer Solutions; 
Coleman Gilbert, Am-
pogee; William Jones, 
TRC Roofing; Jared 
Morris, BB&T now Tru-
ist; Charles Hinerman, 
Meridian Convention 
Center; Susan Watson, 
Delegating 4 Success.

Rapid Growth Guy
Matthew Pollard, a native of Australia 
now residing in North Carolina, is known 
as the Rapid Growth Guy. He brought 
his message of overcoming self limita-
tions to excel in sales to the January 22 
Workplace 
Workshop. 
The next 
Workplace 
Workshop is 
May 6 at the Greensboro Airport Marri-
ott. Attendance is free for all employees 
of GMA member companies. Register at 
mygma.org.

Name: Brian James

Age: 49

Education: B.A., Business 
 N.C. A&T S.U.  

 MBA, Pfeiffer 
 University
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114th Annual Dinner
& Comedy Show

February 26, 2020

Brad Sherwood (center) 
with Phillip Morgan and 
his wife, Angie.

Improv star Brad Sherwood gets some assistance from GMA member Lindy Fuller. GMA Chairman Nathan Duggins and entertainer Colin Mochrie.

Left to right: Jeff Eldridge, Piedmont Natural Gas; Kayla Adams, Greensboro Area CVB; Angie Morgan; Tami Eldridge; Gene Dolan, Culinary Visions Catering; Bart Lassiter, City 
Transfer & Storage; Loleta Corbett; Janet Silvers, Duke Energy; Nick Lindsay, Junior Achievement of the Triad.

Victor Jones, Royal Limousine Service; Kate McClure. Kyle Boesel, Tony Roberts, Shawn Wilson, and Jack Kerley, all with Greensboro Grasshoppers.

John Holland, Marsh & McLennan Agency; Louisa Holland; Ally Holderness; Murphy Holderness, 
Marsh & McLennan Agency. Alasha Jones, BelFlex Staffing Network; Karen Williams, Bravo Signs.
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NEW MEMBER

PROFILE

ff-the-shelf solutions 
are often the right 

choice for most situations. 
Off-the-rack clothing, for 
instance, suits most people 
most of the time. Unless 
you’re a bride or are going 
to the Academy Awards, 
custom apparel is rarely 
necessary.

The same 
goes for soft-
ware. Micro-
soft Office, 
for instance, does what 99 
percent of businesses need 
for word processing and cre-
ating spreadsheets.

But sometimes a business 
needs a custom application, 
special software designed to 
perform tasks that are spe-
cific to that business.

Xtern Software provides 
for those situations.

The Greensboro company 

serves clients around the 
state, around the nation, and 
around the globe from a suite 
of offices not far from the 
Latham Park Tennis Center.

The company, says found-
er Keir Davis, focuses on 
business-to-business custom 
software solutions. Xtern 

specializes in 
mobile web 
and cloud 
solutions. 
The company 

roster of nine (soon to be 10) 
employees includes several 
programmers. Two of them, 
like Davis, hold master’s de-
grees in computer science. 
The bulk of the staff, he 
notes, are graduates of local 
universities.

“All of the development 
takes place within these 
walls,” Davis says. Nothing 
is out-sourced. “That’s some-

thing we’re very proud of.”
Some projects, such as a 

marketing website for a lo-
cal physician or a forensic 
accountant, Davis describes 
as simple.

Others, such as desktop 
applications for Windows or 
Macintosh computers, and 
mobile apps for Android or 
iOS devices, are state-of-the-
art complex.

O

Xtern 
Software

Globally competitive company has deep Triad 
roots, pride in its locally trained programmers

Xtern Software will mark 
its 18th anniversary in April. 
Davis launched the company 
in true entrepreneurial fash-
ion. His former employer 
went out of business after 
the Y2K hysteria at the turn 
of the century, and Davis 
decided to strike out on his 
own.

Davis’ expertise allowed 
him to service the customers 

still using his former em-
ployer’s software products. 
Eventually he acquired the 
intellectual property rights 
to those products, which so-
lidified his access to a world-
wide installed customer 
base. Xtern was born.

Davis and his team take 
pride in their ability as a 
homegrown tech company 
to compete globally. One 
motivation for joining GMA, 
he says, is to become better 
known locally and attract 
more of the talent emerg-
ing from local universities. 
Computer science graduates, 
he says, “can write their own 
ticket.” But it’s possible to 
have a dynamic, rewarding 
career in the Triad. Com-
puter science careers aren’t 
restricted to Silicon Valley or 
a handful of other high-tech 
locales.

“We feel like we have a 
lot to offer,” Davis says, “and 
this is a good time to start 
engaging more deeply with 
the community.”
Xtern Software
Xternsoftware.com
336-574-3731

UNCG grad Keir Davis started Xtern Software 18 years ago.

ictoria Mauro 
has maintained 

her GMA membership 
through the evolution 
of her career. Whether 
she was associated 
with a well-known 
national company or 
pursuing her entrepre-
neurial leadings as a 
small business owner, 
she says GMA has 
served her well.

She returns the fa-
vor, she says, by serv-
ing as a volunteer at 
GMA member events.

You’ve probably 
seen her at an After 
Work Network event, 
where she wears the 
blinky lights and 
passes out cartoony 
stickers for GMA’s 
well-known ice-break-
ing sticker game. Or 
maybe she was helping 

to register GMA mem-
bers, passing out name 
tags and helping new-
comers get acclimated.

Chances are she was 
wearing some strik-
ing jewelry, perhaps 
beaded earrings and 
a matching necklace. 
They were likely prod-
ucts from The Candy 
Box, LLC, an online 
jewelry boutique that 
she owns. At one time, 
The Candy Box had a 
brick-and-mortar retail 
store in Charlotte, be-
fore Mauro relocated 
to the Piedmont Triad 
to be closer to family.

Business, and par-
ticularly sales, she 
says, “is all about get-

ting involved in the 
community and get-
ting your name out 
there.” Volunteering 
at GMA events, she’s 
learned, is an easy way 
to accomplish that, 
serve the organization, 
and have fun, too.

“It’s a good way to 
meet people without 
any pressure,” she 
says. Attendees feel 
no pressure either, she 
says, and easily initi-
ate conversations with 
her. They understand 
that the person with 
the blinky lights and 
the custom jewelry is 
focused on helping 
them have a positive 
GMA networking ex-
perience.

In addition to sell-
ing her jewelry cre-
ations, Mauro often 

makes product dona-
tions to silent auc-
tions and other charity 
functions. For her, she 
says, going the extra 
mile and giving back 
always pays extra re-
wards.

The Candy Box, LLC
mkt.com/the-candy-
box-llc
(704) 787-6961

Rob Goodman, Greensboro Sports Foundation 
executive director, spoke at the Feb. 11 Center 
City AM Briefing. Center City events are open to 
all GMA members.

Betty Cone of Solutions Unlimited chats with 
Chip Berry of Greensboro Urban Ministry. 

Spotlight 
on 

Center 
City

Helping at GMA events is all about  
building community, having fun

Victoria Mauro models 
her jewelry.

V VOLUNTEER

SPOTLIGHT
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Hilton Garden Inn

January 17, 2020

Total Computer 
Solutions

February 18, 2020

Wayne Ford, Innovative Financial Solutions; Christian Heimall, High Point Rockers; Scott Graham, Alpha 
Omega Financial.

Cheryl Bice of StitchFX; Robert 
Yokley, Yokley CPA, PLLC.

Sally Clark, Carolina Digital Phone; Brandon Hicks, Mystery Men Pro-
ductions; Chris Villa, Carolina Digital Phone.

Stephanie Stierle, Lindsey Architecture; Kimberley Vaughan, Relocation Guide of the Triad; Christina Ungu-
ranu, Holiday Pilates & Yoga Studio; Caitlin Braxton, Triad Business Journal.

Megan Hess, Lindsey Architecture; Jake Avenius, Edward 
Jones.

Stephanie Richardson, Truliant Federal Credit Union; Stacie 
King, T–Mobile.

Sherrae Winborne, BelFlex Staffing Network; Louise Courts, Guilford Education Alliance; 
Natasha Ford, Natasha Chef, Inc.

Michael Owusu, MOA Ventures; Anise Hage, 
Marble Granite World.

Al Murray, Total Computer Solutions; Caitlin 
Uhl, Accounting Principals.

Leslie Hertwig, Careful With The China; 
Logan Smith, Plybon & Associates.

Mike Denofa, IOP Communications; Matt McNees, Total Computer Solutions; 
Coley Lyon, TelWare Corp.

Peggy Barron-Antolin, Office Evolution; Doug Watkins, 1st Aide Restoration; 
Christian Heimall, High Point Rockers.
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EVERYONE
DESERVES
TO EaT.

3655 Reed St. | Winston-Salem, NC 27107
336.784.5770

SecondHarvestNWNC.org


